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Whiti-BYOD FAQ

1. What is Whiti-BYOD?¢

Whiti-BYOD is a wireless internet connection available for all staff and enrolled students who have a
wireless compatible device. This wireless connection replaces WhitireiaNZ.

2. Where is Whiti-BYOD available?

Whiti-BYOD is currently available at all Wellington area Campus'’s.

3. What Devices have been Tested?

=  Windows 7 & newer = |OS 7 (iPads, iPhones, Mac Books)
=  Windows mobile 7 & newer =  Most wireless compatible devices should work (we
n Android phone & tablets cannot guarantee full connectivity to all devices in the market)

4. What are you able 1o Access?

=  Moodle = |Internet (http, https)
= Student Email = Everything you used to... just more easily!

If you have any difficulties, require assistance or have a query, please contact the ICT Service
Centre.

PHONE: EXTN 3783 | EMAIL: HELPDESK@WHITIREIA.AC.NZ
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Connecting with Windows 8

NEW el 'S

View Connection Settings

Airplane mode

Off

alll Whiti-BYoD

1) Click onthe wirelessiconon  2) Click on the Whiti-BYOD
taskbar on bottom right of wireless connection
desktop

Networks

View Connection Settings

Airplane mode

.l Whiti-BYOD

Connect automatically

3) Click Connect. Connect
automatically is set by
default. If you would prefer
to manually connect each
time deselect this

(© Networks

(© Networks

all  whiti-BYoD Al whiti-BYoD

Enter your user name and password Continue connecting?

If you expect to find WelTec-BYOD in
this location, go ahead and connect.
Otherwise, it may be a different
network with the same name.

pSEI’ name

Password

4)  Enter your Whitireia 5) Click Connect to complete
username and password and connection
click ok

Networks

View Connection Settings

Airplane mode

Sl PWELEYOD

6) The Whiti-BYOD wireless is
now connected
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Connecting with I0S7 / iPad
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Settings Wi-Fi

Airplane Mode D Wi-Fi
= Wi-Fi Mot Connected
CHOOSE A NETWORK. ..

Blustooth off | st
Cellular Data  Airplane Maode UMD
VPM \
@ N | Whiti-BYOD
m Motification Center
Other...

1) In settings click on Wi-Fi. Select Whiti-BYOD

)
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Enter the password far “Whiti-BYOD"

Cancel Enter Password Join
Username |
Password
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2) Enter your Whitireia user name and password
and Click Join

Enter Password Certificate

CCRWMS1

Description Client Authentication
Expires 28/12/2030 7:4£:51 g

More Details

3) Click Accept to enter the wireless certificate to your iPad
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Wi-Fi

Wi-Fi O
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¥ Whiti-BYOD a = ()
CHODSE A NETWORK. .. 2
¢ test a = ()
UMD e =0
Whifi-BYOD i@ = (1)
QOther. ..
Ask to Join Metworks

Known networks will be joined automatically. If no known
networks are available, you will have to manually select a
network.

4) A Y indicates you are successfully connected
to the wireless
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Connecting with Android

MSCHAPV2

WIREL NETWORKS
(unspecified)

< Wi-Fi

@ Bluetooth
(Y Data usage

More...

INTERFACE

1) In settings click on Wi-Fi. Select Whiti-BYOD 2) Make sure the Phase2 Authentication is
set to MSCHAPV2, then enter your
Whitireia username in the identity field
and password in the password field

5S & NETWORKS

Whiti-BYOD
© Bluetooth &

UMD

(Y Datausage

More.

INTERFACE

3)  When connected the Whiti-BYOD will indicate that it is connected
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